
SAFEGUARDING CONCERNS FLOW CHART 
For presenting issues at Brunswick only. If contact is made by a professional from outside the organisation, advise them to follow their employer's own safeguarding protocols. 

 

CHILD (under 18 years old) 

 
↓ 

IMMEDIATE HARM / IMMINENT DANGER? 
(e.g. suicide or attack, serious crime affecting immediate safety, or serious act of self-harm in progress) 

 
YES → CALL 999 IMMEDIATELY & FOLLOW GUIDANCE   |   NO ↓ 

Is the child at risk of significant harm or neglect? 

 
YES ↓                         UNKNOWN ↓                         NO ↓ 

YES: If it would not increase risk, discuss concerns with the child, adult, carer or person giving the information. 
Speak to a DSO and outline concerns. Agree action (in most cases a referral to Children and Families Social 
Services). Where a Social Worker is known, refer concerns to them. 
 
UNKNOWN: Discuss concerns with a DSO. Consider previous concerns; known social services involvement; 
whether a crime has been committed/reported. Take the action agreed with the DSO. 
 
NO: Complete notes on Charity Log and record as a safeguarding concern. 

 
↓ 

Complete notes on Charity Log as a safeguarding concern. 
 

 

ADULT (over 18 years old) 

 
↓ 

IMMEDIATE HARM / IMMINENT DANGER? 
(e.g. suicide or attack, serious crime affecting immediate safety, or serious act of self-harm in progress) 

 
YES → CALL 999 IMMEDIATELY & FOLLOW GUIDANCE   |   NO ↓ 

Are the issues the Service User is experiencing putting them at risk of significant harm or abuse? 
(This can include the intentions the Service User is expressing.) 

 
YES ↓                                                        NO ↓ 

YES: Does the Service User have capacity to understand the risk to themselves? 
• YES → Can they keep themselves safe from immediate harm?  
               YES: explain concerns, agree an action plan, discuss internal referrals and signpost externally.  
               NO: if appropriate keep them in the building/on the phone, speak to a DSO and take the agreed action. 
 
• NO → Explain concerns and let them know you will discuss with a DSO; take the action agreed following 
discussion. 
Discuss an action plan with the Service User, respond to presenting issues and agree referrals. If possible identify 
other services involved and seek consent to refer to an appropriate vulnerable adult service. If consent is refused, 
speak to a DSO as a referral may still be required. If concerns remain after the appointment, debrief with a DSO. 

 
↓ 

Complete notes on Charity Log as a safeguarding concern. Discuss with Brunswick DSL for debrief where 
appropriate. 

 

After a 999 response: inform a DSL and record as a safeguarding concern on Charity Log ASAP. 

SAFEGUARDING ESCALATION ROUTE SAFEGUARDING CONTACTS - CALDERDALE SAFEGUARDING CONTACTS - KIRKLEES 

DSO: Daniel Lammin 07949 122 262 | Diane Braken 07442 491 625 | 
Lauren Thomas 07498 986 203 | Matt Shiel 07843 105 258 
 
DSL: Lauren Edwards 07902 046 078 | Lily Huggins 07961 961 218 | 
John McKernaghan 07703 187 968 | Ben Whalley 07891 214 544 
Trustee lead: Kathryn Hinchliff 

Adults: Gateway to Care 01422 393 000 (office hours) | Emergency Duty 
Team 01422 288 000 (out of hours) 
 
Children: MAST 01422 393 336 (office hours) | Emergency Duty Team 
01422 288 000 (out of hours) 
 
LADO: safeguarding.calderdale.gov.uk/report-concerns/ | 01422 394 055 

Adults & Children: Duty & Advice Team 01484 456 848 | 24hr 
professionals line 01484 414 933 | dutyandadvice@kirklees.gov.uk 
 
LADO: kirklees.gov.uk/beta/working-with-children/lado.aspx | 01484 221 
126 
 

 

IMPORTANT: If a Child Protection allegation is made against a staff member, therapist, counsellor, student on placement or volunteer, the Local Authority Designated Officer (LADO) MUST be informed within 24 hours. 


