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Chair’s Report

Over the last 12 months our staff have, yet again, risen to the 
challenge of ever-increasing demands on our services. The previous 
financial year saw a reduction in local authority funding for HIV 
services; despite this, demand for our services has continued to 
increase. The board of trustees has also risen to the challenge 
this year, ensuring we operate within budget and that policies and 
procedures remain both up-to-date and relevant. I am delighted to 
report that we have a welcomed a new trustee, Julie James, onto the 
board. We possess a strong team that works hard behind the scenes 
to ensure we maintain focus on the needs of service users and the 
provision of high quality services. 

As the financial year closed, the world was hit with COVID-19 and 
a national lockdown implemented. The effects on staff and service 
users alike has had the potential to be catastrophic; however, the 
chief officer, staff and trustees have met this catastrophe head on, 
supporting our service users with minimal disruption.

I would like to take this opportunity to thank my fellow trustees 
for giving up their free time to ensure that the governance of the 
Brunswick Centre operates smoothly. Thanks are also due our chief 
officer, who has ensured that governance runs efficiently. Last, but by 
no means least, thanks to the Brunswick Centre staff and volunteers 
that continue to make me proud of the outstanding work they do.

Stephen Bond,  
Chair of Trustees

Chief Officer’s Report

It has proven to be another busy year for the Brunswick Centre. 
Services continued to be in demand and our staff and volunteers 
have responded to service users’ needs with their usual high levels of 
dedication and commitment. 

Our HIV service has seen increasing numbers of people living with 
HIV who require support to meet their needs. Our team works hard 
to ensure service users can take control of their lives, working with 
partner organisations to join up care and support. They have continued 
to deliver HIV prevention services both virtually, through on-line 
provision, and directly to most-at-risk populations through outreach 
work across Calderdale and Kirklees. 

The yOUTh service, too, has seen an increase in the numbers of LGBT 
young people seeking support, and has supported more parents as 
well. The service has further developed voice and influence work with 
young people to ensure they are consulted, included and heard. 

As an organization, we have continued to advocate and lobby at local, 
regional and national levels to ensure the needs of people living with 
HIV and LGBT young people are included and their voices heard. The 
board of trustees has continued to ensure the charity is well governed 
and procedurally compliant, and they have provided excellent oversight 
and scrutiny. 

As the financial year ends we are facing a national lock down due 
to COVID-19. This is requiring a major shift in service provision, 
engagement and safety. However, I know that the Brunswick Centre, 
its staff, volunteers and trustees will rise to the challenge and ensure 
we continue to do our absolute best in what will be a difficult time. 

Finally, I want to thank the trustees, staff and volunteers for all of their 
hard work over the past year, ensuring the Brunswick Centre has 
continued to provide high-quality services and support people  
in need. I also wish to thank all our funders and those who donate to 
the charity. Without their ongoing support we could not do the work 
we do.

John McKernaghan,  
Chief Officer 
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INTRODUCING OUR TRUSTEES



MAKING AN IMPACT IN 2019/2020
We are pleased to highlight at a glance the impact of our work and services over the past year.

£2.16m saved
in lifetime treatment costs through 
formula milk provision to 6 babies born 
to HIV-positive mothers, protecting them 
from HIV

32 people
with HIV have improved mental and 
emotional well-being by accessing our 
counselling service

29,694 condoms 
distributed across Calderdale  
and Kirklees, reducing HIV and  
STI transmissions 

£7,772 secured 
in small grants for people with HIV  
in need, reducing hardship

28,630 gay and  
bisexual men 
have accurate information on sexual health 
and HIV prevention through engagement  
via phone apps

787 local people 
are aware of their HIV status because 
of our community-based HIV  
testing service

21 people
with HIV have improved health and 
weight management through support 
from our dietitian 

24 hours per week
given by volunteers, allowing us to 
deliver more HIV prevention resources 
and keep our office functions operational

102 personal  
hygiene packs
to service users with HIV who are 
experiencing hardship allowing them 
to keep clean and maintain dignity.

£336,728 secured 
in benefit entitlements to people  
with HIV, reducing financial hardship

2347 HIV  
support service
appointments supporting people, 
meeting need and improving health 
and wellbeing.

191 LGBT  
young people
supported by our yOUTh service, 
reducing isolation and improving  
self-esteem

£19,680
in added value to our work and services 
through volunteer input

39 parents of trans  
young people 
in Kirklees are less isolated by 
accessing our trans parents and 
young people’s support group

£900 paid out 
in food vouchers to people with HIV 
who are destitute, ensuring they 
have a meal every day

110 HIV tests
delivered during HIV testing week

71 LGBT young people
less isolated through participation in our 
weekly young people’s group

1664 people 
have accurate HIV prevention 
information through face-to-face 
contact with our team



SERVICE
HIV
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HIV Prevention Services

We have had another busy year in our HIV prevention service 
undertaking outreach to engage with communities and individuals 
most at risk of HIV.

Over the past year we have continued to work with local and national 
services and strategic partners including Calderdale and Kirklees 
councils, Public Health England (PHE) and HIV Prevention England 
(HPE). Locally, our prevention team has worked with CHART (Kirklees 
substance use service), Calderdale Recovery Steps, Broad Street 
Plaza Sexual Health Clinic and Locala Sexual Health. Our partnership 
work has seen improved access to crucial HIV prevention and testing. 

Outreach and Community-Based Work

We engaged a total of 1,664 individuals through our outreach and 
community-based work over the past year, an increase of 23% on the 
previous year. This includes individuals we have engaged with at public 
sex environments (PSEs). This has allowed us to build relationships 
with site users so we can undertake brief sexual health and HIV 
prevention interventions.

Utilising HPE resources has ensured that coherent and consistent 
messages are delivered on HIV and sexual health along with 
information on pre-exposure prophylaxis (PrEP), post-exposure 
Prophylaxis (PEP) and U=U (undetectable equals untransmittable).

Site users work with us to keep sites clear of litter and maintain 
supplies of safer sex resources between our visits. We also work with 
them to ensure they understand how to use the sites safely and legally, 
both for themselves and others. 

Our outreach work at PSEs keeps people safe, increases condom 
use and reduces onward transmission of HIV and other sexually 
transmitted infections. Our outreach work has continued to expand 
this year, including Huddersfield University, Calderdale College, bars, 
faith organisations, sex-on-premises venues, LGBT young people’s 
groups, food banks, Hebden Bridge Group Practice, Women’s 
Centre, HAGG, HuGG and Sisters United support group, along with 
other community venues across Calderdale and Kirklees. We also 
maintained stalls at local prides - Huddersfield, Calderdale, Happy 
Valley and Batley Pride in the Park - offering information, advice and 
HIV testing.

This work allowed us to raise our profile and promote the services on 
offer as well as delivering brief interventions on HIV and sexual health. 
We use the ‘making every contact count’ approach and provide 
each contact with information and support on where to access local 
sexual health services, how to access free condoms and other safer 
sex resources, including PrEP and PEP information, and promote 
community-based HIV point of care testing (PoCT) . 

As a result, 1,664 local people are better informed of local service 
provision, HIV prevention and sexual health. 

Calderdale Council’s Public Health team 
supporting National HIV Testing Week

THE IMPACT OF THE HIV SERVICE
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Reaching Out

Utilising social media and phone apps allowed us to have direct 
conversations with 121 individuals regarding HIV prevention and  
sexual health. 

Twitter and Facebook have been used to promote our community 
outreach HIV testing in Calderdale and Kirklees, reaching thousands 
of people, and linked us to other local services such as Broad Street 
Sexual Health Clinic, Locala Sexual Health and Kirklees and Calderdale 
councils, for example. 

Working with social media providers, we have targeted prevention and 
sexual health messages to gay and bisexual men, and other men who 
have sex with men. On the Grindr app we published regular messages 
(broadcasts), primarily promoting our HIV testing and condoms-by-
post services. In the past year, our messages have reached 28,630 
men across Calderdale and Kirklees.  

Reaching out has meant more local gay and bisexual men, and 
other men who have sex with men, have factual information on HIV 
prevention and sexual health. More people are coming forward for HIV 
testing and therefore know their HIV status. 

Community Based HIV Testing

We delivered 787 HIV tests during the year, a 10% increase on the 
previous year’s figure despite having to cancel outreach sessions due 
to COVID-19 lockdowns. We carried out testing at various community 
venues, reaching most at-risk populations. As a result of our work 
more local people are aware of their HIV status and were provided 
information on sexual health, HIV prevention, how to access free 
condoms, U=U, PEP and PrEP, and were also given the opportunity to 
discuss any issues or ask any questions they may have had.    

We now have established partnerships with colleagues from 
Calderdale and Kirklees sexual health services so people can access 
sexual health screenings at some of our HIV testing sessions for men 
who have sex with men. This has provided an opportunity to engage 
people who may not ordinarily have accessed sexual health services 
and means infections are identified and treated. 

Partnership work at some foodbanks with Calderdale Recovery  
Steps and Calderdale Integrated Sexual Health meant that people who 
find it difficult to access services, and possess complex sexual health 
and drug/alcohol needs, had access to all services in one place. In 
2019-20, our outreach and testing expanded to foodbanks across 
Kirklees and Calderdale and included The Gathering at Ebenezer, 
42 Market Street, Todmorden Welcome Centre and Batley and 
Huddersfield Mission.

We have continued to reach at-risk communities through testing and 
outreach at venues supporting new arrivals, asylum seekers and 
refugees, such as the REACH and DASH projects in Kirklees and St 
Augustine’s in Calderdale, and have also introduced testing sessions 
for drug and alcohol users at Calderdale Recovery Steps.

We are a member of a partnership working group looking at reaching 
out to sex workers in Calderdale, which we hope to be able to move 
forward with next year.

A large proportion of our HIV testing was delivered outside office 
hours, improving access for people who find it difficult to access 
services during the working day. We have expanded the number of 
venues utilised across Calderdale and Kirklees, creating more choices 
for people to access our services. Throughout the summer we 
extended evening sessions across Kirklees to offer increased  
access in Dewsbury town centre, Cleckheaton town centre, Mirfield 
and Holmfirth.  

Condom Provision

We aim to increase the use of condoms by making it easier to access 
them. In the past year, our HIV prevention team distributed 29,694 
condoms across Calderdale and Kirklees. Of these, 8,040 were 
distributed through our condoms-by-post service and 5,594 were 
distributed at venues during outreach and community-based work.  
A further 16,060 condoms were distributed to PSE sites.

Condom distribution locally has prevented HIV and sexually 
transmitted infections and contributed to improved sexual health of the 
local population.

Our staff at Happy Valley Pride

National HIV Testing Week event at Sisters United Calderdale



Cllr Musarrat Khan, Kirklees Council Cabinet Member for Health 
and Social Care, visiting our office and showing her support by 
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We are a Local Activation Partner (LAP) of HPE, which allowed us 
to bring national campaigns to Calderdale and Kirklees. This also 
provided the opportunity to attend expert seminars, specific training 
sessions and updates on HIV prevention, thereby supporting our skills, 
knowledge and professional development. It also provided access 
to free national resources, which we utilised during national and local 
campaigns and whilst carrying out brief face-to-face interventions.     

Our partnership work with HPE has helped us raise both the profile of 
our work and the issue of HIV as an important and ongoing issue for 
Calderdale and Kirklees. 

National HIV Testing Week (NHTW) is a flagship annual event that 
seeks to promote regular testing amongst key populations. It aims to 
reduce the numbers of undiagnosed people and those diagnosed late. 

NHTW 2019 utilised the successful ‘Give HIV the Finger’ creative, 
building upon the existing recognition of the previous year’s campaign. 
The key messages we sent out promoted the ease, convenience and 
accessibility of HIV testing, using targeted social media advertising.

During NHTW week we held a number of HIV testing and awareness-
raising sessions at community venues across Calderdale and Kirklees. 
We also tested the Mayor of Calderdale at a session with Sisters 
United and the Halifax Courier filmed a live testing session, both 
helping to raise awareness of the importance of getting tested.

We tested 110 people for HIV during NHTW an increase of 7% on the 
previous year!

Presentations

We were invited to deliver a presentation at the national HPE 
conference in London in February 2020 on the topic of innovative 
incentivised HIV testing and the awareness work that we have been 
doing in foodbanks. The presentation was generally well received by 
the conference.

We were invited to deliver a presentation at the BHIVA Conference in 
London in October 2019. 

We were part of the UK CAB Community Session, and the question 
posed was ‘With increasing UK signatories to the Fast Track Cities 
Initiative, how can smaller urban and rural communities also achieve 
zero HIV-related stigma, infections and deaths by 2030?’ The work we 
perform in Calderdale and Kirklees working towards the 2030 target 
was acknowledged and well received by the audience and through 
positive feedback we received via social media platforms. 

HIV PREVENTION ENGLAND LOCAL 
ACTIVATION PARTNERSHIP WORK

Cllr Dot Foster, Mayor of Calderdale,  
showing her support by having an HIV test
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Campaigns 

Through social media, we actively supported the ‘Stand up for Sexual 
Health’ campaign during the general election, calling on the next 
government to deliver on a sexual health and HIV manifesto.

Along with 30 other organisations, we signed a letter to the Secretary 
of State for Health and Social Care to urge that routine commissioning 
of PrEP take place as soon as possible.

We signed a joint statement with over 200 other UK and international 
organisations in support of Polish NGOs to carry out HIV prevention 
and health promotion work in Poland.

Chem-sex Partnership Work.

We have continued to work in partnership with colleagues from 
drugs and sexual health services across Calderdale and Kirklees to 
undertake harm reduction work around the ChemSex agenda and 
posted a total of 41 harm reduction (slam) packs. The group has 
developed a Facebook page called ‘Chem Safe - Calderdale and 
Kirklees’ available here. 

    

Some of our team promoting International Women’s Day
We supported the Sexual Health and HIV manifesto for the 

2019 General Election

https://www.facebook.com/Chem-Safe-Calderdale-Kirklees-406706613518255/


HIV PREVENTION FEEDBACK

I come here as it’s better  
than having to queue at clinics  

and this is more friendly; puts me 
more at ease.

Ad-hoc feedback from a service user at a  
Todmorden session

You are our most popular and 
interesting guest speaker and  

we always learn a lot from you.
Chair of HAGG (Halifax Area Gay Group) 

You are obviously very good at 
engagement because all our clients 
coming out after testing with you 
were saying how nice you were and 

telling the clients waiting that they 
would be okay with you.

Member of staff at Calderdale Recovery Steps

You do absolutely brilliant  
work and I for one am grateful,  

so thank you.
Feedback from a service user in  

Empire Cinema

I always make sure I come here 
whenever you are as I get to know a 
lot around HIV etc. and keeping safe 
from you, plus I like the way you talk 

to us and don’t judge.
Ad-hoc feedback from a service user at the  

Empire Cinema

I want to test with you because  
you listen to me and talk sense.

Text message from a service user asking  
about evening tests
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Changes to our funding from April 2019 required reconfiguration of 
the support element of our HIV Service. Funding remained static for 
Calderdale but had been reduced in Kirklees, meaning a reduction 
in staff capacity for the Kirklees area. Kirklees also has a larger 
population of people living with HIV of the two local authorities we 
serve. Significantly, there has been a reduction in the numbers of 
support activities delivered by our HIV Community Workers during 
2019-2020 as compared to the previous year. The total of delivered 
support activities across all areas for this year was 2,347, roughly 25% 
less than the previous year ; it would seem reasonable to suggest that 
reduced capacity has had an impact on this figure. Our HIV community 
workers have nevertheless worked incredibly hard to identify those 
living with HIV who are most at need or vulnerable and to ensure that 
they have received the support they required.

We received 24 new referrals into the Support Service during  
2019-2020 and continued to support existing service users, on 
average providing support to 102 people per quarter on 585 
occasions. These figures demonstrate a continued need for a 
specialist local HIV support service. We also delivered ‘support 
surgeries’ at our local HIV clinics, providing an opportunity for people 
living with HIV to be introduced to our staff and our services and 
receive ‘on the spot’ support and information.

HIV SUPPORT  
SERVICES

In the previous report we spoke about stigma and, sadly, we need to 
speak about it again. Stigma remains an inescapable barrier for people 
living with HIV, in that many do not feel able to tell/do not want others 
to know about their HIV status for fear of rejection, judgement and/or 
discrimination. This includes loved ones, friends and professionals from 
other agencies, and can be at any time during their HIV journey. Living 
with HIV can, despite improved and effective treatment, therefore be 
very isolating and anxiety causing. One-to-one’s with our community 
workers often prove to be a lifeline for people struggling with stigma 
and its negative impact on living well with HIV. They provide a safe 
space to talk through difficult thoughts and feelings and to explore 
problem solving as well as challenge the self-stigma that can often 
be debilitating. We have a vital role in advocating for, and facilitating 
access to, other services, both statutory and voluntary, to ensure that 
people living with HIV receive the support they are eligible for free from 
their fears of stigma and discrimination.

As well as providing one-to-one support, our community workers 
worked at a local and national level to address and challenge HIV-
related stigma. We provided training, for example for a local drug 
and alcohol charity and for 1st year medical students and student 
nurses, as well as forged excellent working links with local authorities 
and housing providers. We also released anti-stigma messages and 
messages about U=U to local forums and events such as CCGs, 
primary care providers, local authorities and student bodies, and local 
prides as well as posting on social media. 

We undertake a holistic approach to the support we provide to people 
living with HIV and we offer a needs assessment to help people identify 
the types and levels of support they require. Our focus remains very 
much on building upon people’s strengths and toward greater self-
management; however, we also appreciate that people’s needs can 
and do change and, as such, we have an open door policy. 

In 2019-20 we found that people living with HIV experience a range 
of difficulties and require varying levels of support. For some it may 
be brief contact regarding a specific issue that they require more 
information about; others may have multiple and complex difficulties 
requiring more intensive support over a longer period. The difficulties 
may be directly related to their HIV status or another difficulty that is 
negatively impacting their overall wellbeing and ability to manage or a 
combination of both. 

We offer a range of in-house services that are available to people, 
such as a counselling service, a welfare benefits and rights service, a 
dietitian service and complementary therapies, including group yoga 
and fitness. We have excellent working relationships with both local 
and national agencies who we can refer on to, and work together 
with, to produce better outcomes for HIV-positive people, including 
advocacy support where necessary. This includes local HIV clinics and 
other health agencies, social work and housing providers, advice and 
legal agencies and other specialist voluntary agencies.

Prior to the end of this financial year the country entered COVID-19 
lockdowns, which meant we were unable to provide physical one-to-
one appointments with service users. It was a period of anxiety for 
people living with HIV, as initial messages were confusing  regarding 
their vulnerability to COVID-19, and we actively responded to 
information needs. We maintained contact through phone, text and 
video-calling, initially establishing which service users were shielding, 
self-isolating or more vulnerable to ensure they received the vital 
services they required. As we closed our office in favour of home 
working we made arrangements to ensure we could still deliver 
personal hygiene products, food vouchers and emergency payments 
to our most vulnerable service users.
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OUTCOMES 

Our work has ensured we have supported newly diagnosed 
individuals; informing them about U=U, the importance of treatment 
adherence, about rights and protections, sexual health and 
relationships  and where to access information and support. As a 
result, they are better equipped to manage their HIV. This means HIV 
is less likely to be transmitted as people are well equipped to manage 
their HIV, adhere to medication and achieve an undetectable viral load. 

By supporting people subject to immigration rules, including people 
new to the area and those dispersed to or from this area, we have 
ensured they have access to local specialist services including legal, 
emotional and practical one-to-one support to improve wellbeing 
and reduce isolation, assist with financial hardship (for example, 
small grants and food vouchers) and facilitate access to our dietitian, 
yoga and fitness services. As a result, people living with HIV who are 
subject to immigration rules are better connected to local services and 
communities and have improved mental and physical health. 

We have supported people experiencing housing difficulties, assisting 
with applications to secure more appropriate housing, liaising with 
landlords regarding rent arrears to avoid eviction, offering support to 
those who gain leave to remain to be adequately housed and support 
individuals with applications for small grants to furnish properties. 
As a result, people living with HIV have improved and stable living 
environments and live in communities where they feel safe, all of which 
sustains wellbeing.

Continued support around mental health by offering face-to-face 
emotional support, addressing stigma-related issues, facilitating 
access to counselling and, where appropriate, to mental health 
services for additional specialist support, as well as supporting access 
to wellbeing activities such as yoga, fitness, gym memberships and 
our allotment, has resulted in people experiencing improved mental 
health and reduced isolated. 

By supporting adherence, working with service users to identify 
problems and solutions, attending clinic appointments and partnership 
work with clinicians, resulting in to the simplification of medication, 
particularly  where overdosing is a risk and providing support and 
access to specialist advice, has resulted in people living with HIV 
overcoming obstacles to difficulties with adherence. This means 
improved health outcomes for them and reduced risks of transmission. 

We have supported safety by working with service users experiencing 
domestic violence to formulate safety plans and access local specialist 
support and refuge accommodation. We have worked with people 
who are suicidal, ensuring interventions are made to provide continued 
safety. We have worked with families around safeguarding issues and 
formed part of a multi-disciplinary working team. We have provided 
harm minimization around alcohol and substance use, including 
chemsex and support to access specialist services. We have provided 
information and advice around HIV medication and drug interactions 
As a result, people living with HIV have been kept safe from harm and 
possess improved self-worth, self-esteem and emotional wellbeing. 

By supporting the rights of service users, they have been equipped 
with knowledge to challenge both external and internal stigma with  
up-to-date information, including U=U, and about their rights: for 
example, employment rights, the Equalities Act and legal rights with 
regards HIV transmission. As a result, people living with HIV are better 
informed on how to protect themselves and maintain their lives and 
emotional wellbeing. 



HIV SUPPORT SERVICE FEEDBACK

Hi XXXX, I just wish to say  
thank you for spending some time 

talking about my situation. Although 
nothing has changed yet it was quite 
helpful. Although I try my best to 
put up a brave face, being in limbo 
really breaks me down and eats me 
up. Sometimes up to the point of 

giving up on life. So, I do appreciate 
your support through and through. 

And overall, I find the entire 
Brunswick Team extremely helpful, 
professional and consistent. When  

I move on (hopefully soon) I will never 
forget the positive and supportive 
role you are playing during the time  
I need it most. Have a great day.

XXXX thank you so much  
for all the help with the move and 
getting things done I would have 

struggled to know where to start. 
I did feel really stressed with the 

whole situation so thanks for keeping 
me calm. Really couldn’t have coped 

without you alongside.

I just wanted to say a huge  
thank you from myself and the 

entire family. It’s been a horrible 
start but because of your support 
and all the people you spoke on my 

behalf I am able to try and come to 
terms with my loss.

I find all this so stressful and  
am so glad I have someone to help.

I’m so grateful you came to meet me 
today and I was so happy to see you 
and to share my success that you and 

your team worked so tirelessly to 
protect me and support me at the 
time I needed you the most when I 

had lost the will to live when I didn’t 
know what to do or who to run to 

and who to talk to. You were so kind 
and caring you understood what I was 
going through, you listened to me and 

you acted accordingly with love  
and support.
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Hardship

Our support workers secured £7,772 in small grants from  
external bodies for people living with HIV and experiencing hardship. 
They also successfully applied to our welfare fund for emergency 
payments for 16 service users in unexpected financial crisis, totalling 
£505. We provided food vouchers totalling £900 to two destitute 
service users, and 102 personal hygiene packs to five service users. 
The impact of this remains the same as last year in that service users 
know they can and will eat each week, which is especially important 
if medication needs to be taken with or after food. Service users can 
wash, keep clean and be presentable, therefore maintaining dignity 
under difficult circumstances. 

Emergency payments have meant people have been able to  
receive gas and electricity to heat their homes and be able to cook 
meals for themselves and their family. Small grants have meant people 
have been able to improve their living circumstances and have been 
able to afford to pay for things to improve their wellbeing. During 
2019-2020 we have continued to make increased referrals to our 
local foodbanks, mostly due to financial difficulties arising from welfare 
benefit problems; this has meant people have been able to eat during 
periods of financial crisis. 

Once again, we would like to thank the grant givers and all those who 
have donated money to the Brunswick Centre, enabling us to alleviate 
the hardships faced by some of our most vulnerable service users.

Hardship Feedback

Hi, XXXX and I are so 
overwhelmed with emotion and 
couldn’t hold back tears of 
gratitude for what you have 
done. We thank Welcome for 
the food hampers and thank 

you for going out of your way 
to deliver the food packs.  

This will sustain us for days to 
come. Thank you ever so much. 
No words can fully express our 
appreciation. Have a lovely day 

and a restful weekend.
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Wellbeing Services

We came to the end of the Sport England grant, which had allowed 
us to run regular yoga and fitness classes, along with information 
sessions with health and fitness specialists. As part of the grant we 
also filmed short wellbeing videos so that people may exercise at 
home; themes included back and joint care, managing nerve pain 
and sessions specifically aimed at women and children. These have 
been posted on our social media sites and uploaded to our YouTube 
channel (at the point of writing, our videos have already had nearly 600 
views on YouTube) and will be embedded onto our web site. 

As in previous years, service users have continued to use personalised 
budgets to support their health and wellbeing, utilising the scheme to 
access gym memberships and aromatherapy sessions. 

Using a grant from Community Learning Works we ran a short course 
encouraging people back into work or education. With the help of 
external trainers, the sessions looked at writing CVs and completing 
application forms, interview techniques, managing workplace stress 
and anxiety and boosting confidence. 

The end of this financial year saw us enter a COVID-19 lockdown. 
Our wellbeing service was quick to respond, offering online yoga 
and relaxation sessions via Zoom, telephone consultations for 
aromatherapy oil blends, produce a handout on handling stress and 
anxiety and posting regular wellbeing and fitness tips on social media. 

The benefits of the wellbeing service are far reaching; more than ever, 
our service users report that it has helped them deal with a challenging 
time, aiding their  management of the stress and anxiety associated 
with the pandemic, as well as keeping them moving physically and 
providing practical solutions to everyday problems such as managing 
pain, coping with insomnia and improving digestive function.  
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Welfare Rights Service 

Our benefits and welfare rights worker delivered 483 appointments 
during 2019-2020, further evidencing a continued need for support 
with welfare benefits and associated difficulties.

As such, it has been another busy year for the welfare rights service. 
The Universal Credit (UC) roll out has continued to pull service users 
into its orbit, with all the attendant difficulties of managing online 
accounts, often in a non-native language and with limited access to 
technology. A great deal of time has been spent assisting people to get 
online and understand what is required from them to manage a claim, 
and what the multitudinous messages on journals mean in practice.

The largest area of work remains Personal Independence Payments 
(PIP). Whilst a fair number of service users continue to receive Disability 
Living Allowance (DLA), most have now been moved over to PIP. We 
continue to see people who have been entitled to high rates of DLA for 
years scored 0 points on transfer to PIP. To date, we have won every 
appeal against these transfer decisions and we continue to help fight 
against these irrational and unfair assessments that cause turmoil in 
people’s lives and finances.

Several appeals against ‘fit for work’ or ‘work related activity’ decisions 
for both UC and Employment Support Allowance (ESA) have been 
successfully challenged at tribunal or, less often, at mandatory 
reconsideration stage, and substantial backdates secured. Whilst the 
Work Capability Assessment has moved in the right direction since the 
Centre for Health and Disability Assessment (CHDA) took over running 
the assessments, the rules remain the same, meaning many people 
are still given a rough deal. There remains a lack of understanding 
of the psychological and physical effects of HIV, particularly when 
people have been living with it for decades and undergone numerous 
treatment regimens and experienced the associated side effects. We 
have continued with our best efforts to educate and inform healthcare 
professionals and tribunals of the impact of HIV on people’s lives and 
on our communities.

Tribunal waiting times increased substantially over the year and 
waits of 18 months or more for a hearing were not uncommon in 
2019-2020. We have supported people as best we are able, both 
psychologically and practically, during these difficult and uncertain 
times. As always, the staff at our local HIV clinics have provided 
invaluable assistance to our service users, writing letters and providing 
evidence for appeals. The welfare rights service cannot thank them 
enough for their continued support and input.

I hope that the words of one service user, who we eventually 
supported through two tribunal appeals this year, helping them receive 
approximately £10,000 of backdated benefits and ongoing entitlement, 
sum up the impact that we make:

I was referred to the Brunswick  
Centre by the GUM clinic in Huddersfield. 
My life had turned upside down when my 

benefits were cut and I was left to survive 
on 100 pounds a month for a while. I went 
to the Brunswick Centre and on that day 
I had no gas, no electricity. I had no food 

either. I was told to go look for work 
although my injuries restrict me. 

I had given up on life although I was putting 
on a brave face daily. I wasn’t sleeping. Hope 
was restored back to me when I was told 
that we need to appeal these decisions.  

I was scared but give thanks to the hard-
working team at the Brunswick Centre who 

supported me all the way through. 
I am so happy to say I won my appeal…  

If it wasn’t for Brunswick, I would have not 
even attempted to appeal despite knowing I 
am incapacitated. I just thought hard about 
those who do not know the Centre, those 
who can’t speak English, those who can’t 
read or write and those who have nobody 

to reassure or counsel them. I wish this place 
can be known by many.
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The continued impact of this is that our benefits and welfare rights 
service has ensured that people are supported in claiming what 
they are rightfully entitled to and, by doing so, has reduced financial 
hardship; during 2019-2020, our benefits worker secured a total of 
£336,728.36, including backdated monies, for service users. Having 
someone on their side has helped to reduce the anxiety and stress 
involved in claiming benefits and challenging benefit decisions.

Formula Milk Provision

Formula milk remains the recommended way of feeding a baby born 
to a HIV positive mother, as it is the most effective way of preventing 
transmission after birth through breast milk. During 2019-2020, we 
delivered 128 tins of formula milk to feed six babies. The formula milk 
is provided free of charge to the family and we also provide a sterilizer 
and bottles.

The impact of this is that, locally, six babies were not at risk of 
acquiring HIV after birth through traditional breastfeeding. 

Children and Families Group

The Children and Families Group continued to meet on the second 
Saturday of each month. The group is well attended; over the last year 
attendance has continued to average 15 per meeting. All activities are 
health and wellbeing focused.

Swimming sessions remain a firm favourite with children, and other 
activities this year have included dance yoga, arts and crafts and 
a pamper-focused activity that included facials and making soaps, 
shower gels and moisturisers.

During the summer we held a barbeque at the Outback in Halifax 
where people made and shared food from different parts of the world. 
Our Christmas party was also a great success this year. We want to 
say a special thank you to The Rotary Club of Halifax for generously 
donating Christmas gift boxes and to VAC for coordinating these. 
Thanks to a generous donation, we were able to provide a hot festive 
lunch this year and a visit from Santa made the day very special.

The group is incredibly welcoming and usually lead by a community 
worker; however, all who attend play a part in the smooth operating of 
the group. The group provides a safe space for families living with or 
affected by HIV, with lots of activities, fun and laughter. It has helped 
reduce isolation, build confidence and has enabled families to share 
troubles and worries without judgement.

A key aspect for most is meeting new people and building friendships 
both in and out of the group setting. Significantly, some of our families 
experience financial hardship and the group is a lifeline for the majority 
that attend as all activities are free of cost to them.

Children and Families  
Group Feedback

Great fun activities  
for both kids and mums. 
Can’t wait to use the 
products we’ve made.

Today was perfect,  
I would not  

change anything.
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Counselling Service 

Our counselling service spans our HIV support and prevention services 
and is available to people living with HIV and their carers, as well as 
to HIV-negative gay and bisexual men; men who have sex with men; 
and to the female partners of men who have sex with other men. 
Poor mental health is traditionally associated with these groups, not 
least because of stigma and discrimination, and health inequalities. 
Statistics show that one in every three people living with HIV will 
experience depression and/or anxiety at some point in their life, which 
is greater than within the general population. 

In the last year, 32 people have accessed our counselling and 
psychotherapy service. There are various reasons people have 
provided for their referral, including issues around their HIV diagnosis 
(whether this be a new diagnosis or later in their journey); relationship 
and interpersonal difficulties; bereavement and loss; trauma; issues 
around sexual orientation and sexual health; anxiety and depression; 
low self-esteem and self-confidence; social withdrawal and isolation; 
parenting; chemsex; physical health problems; and employment.

Reported impacts of sessions with our counsellors have included 
improved mood, reduced anxiety and a decrease in panic attacks; 
increased activity and social engagement; increased self-esteem and 
confidence; reduced self-criticism and feelings of guilt and shame;  
recognition of inner strength and the ability to challenge and overcome 
fears rather than ‘run away’ from them; becoming more comfortable 
with self and sexual orientation; greater acceptance of HIV diagnoses; 
the abity to reach out to support groups to connect with others; re-
engaging with social activities and interpersonal relationships, including 
better access and engagement with healthcare services; increased 
resilience and the ability to deal with what is happening around them; 
greater ability to balance their needs alongside those of the child they 
are parenting; reduction of certain ‘unhealthy’ behaviours and a better 
ability to look after self, such as better sleep hygiene and healthier 
eating; identification of stress to reduce self-destructive behaviours; 
improved relationships and family dynamics; and better able to take 
care of own needs within the context of difficult relationships. 

Additionally, our appointments for counselling open quickly, within days 
or weeks rather than months, meaning people are not experiencing 
further deterioration in their mental wellbeing as a result of lengthy 
waiting times. 

Counselling Service Feedback

Excellent therapy,  
XXXX. Excellent,  

thank you.

Over the sessions  
I have built trust and have 

opened up. It made me 
realise it was something  
I’d not been able to do 

with others.
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Dietetic Service 

Nutrition plays an important part in living a long and healthy life. Our 
dietitian provides tailored specialist advice to people living with HIV to 
enhance and sustain wellbeing, which may include advice on nutrition, 
and HIV treatments and nutrition when dealing with side effects of 
treatments or symptoms of illnesses. Our dietitian appointments are 
held at the local HIV clinics in Huddersfield, Halifax and Dewsbury. 
Appointments can be held at our offices by request. During 2019-20 
our dietitian saw 21 people in 27 appointments.

Service users have been supported to set achievable diet and  
lifestyle goals within the context of their existing knowledge, skills,  
and financial and social circumstances. The aims of dietary change are 
for both short and long-term health gain; e.g. symptom management 
and chronic disease prevention for healthier ageing. Taking a ‘make 
every contact account’ approach, medication adherence, smoking, 
drinking, stress management and activity levels are discussed during a 
holistic assessment. 

The impact has been that service users are better equipped to 
manage their health, particularly around weight gain and loss, healthy 
eating, gut problems and long-term condition risk reduction. 

The impact of the work the dietitian undertakes alongside the wider 
clinical and support team at the HIV clinics has meant that service 
users not seeing the dietitian directly  have also been able to access 
healthy lifestyle information, allowing them to make informed choices. 

Smoking Cessation 

Our three Level 2 trained smoking cessation workers at have attended 
updates this year that are required to enable them to keep practicing. 
This service is provided to smokers from LGBT communities who, 
statistically, are more likely to smoke, and HIV-positive smokers, 
who are at greater risk of cancer than the general population. As this 
service is added to current job roles, we do not have the capacity to 
promote and develop the service. 

However, we have continued to promote this service through our local 
HIV and sexual health clinics and supported national quit smoking 
campaigns through social media as well as to existing service users 
through needs assessment and one-to-one appointments. 

We also contributed to a meeting held by ASH along with Yorkshire 
Smokefree Calderdale and other services from across the country to 
talk about our joint work around smoking cessation for HIV positive 
and LGBT smokers. Our staff provided information specific to HIV 
and, moving forward, we will be meeting with Yorkshire Smokefree 
Calderdale and the Calderdale commissioner to see what more may 
be done locally. Unfortunately, due to COVID-19 these meetings were 
postponed but we plan to revisit these next year.



yOUTh LGBT Young People’s Residential Weekend The Brunswick Centre Impact Report 2019/2020  19  

THE IMPACT OF THE YOUTH SERVICE

Youth work takes a holistic approach with young people, enabling 
them to believe in themselves and build positive futures. It starts where 
they are at in terms of developmental or physical location (open access 
or detached/street work). The relationship between young people and 
the youth worker is entirely voluntary; youth work often only works 
because of the voluntary relationship.

Our LGBT young people’s service has been running since August 
2017 and is funded by the National Lottery Community Fund.  
We have secured additional funding during the year to develop 
services and projects, including a grant from Kirklees Council to target 
work in North Kirklees. 

In the past year, the service supported 191 young people, an increase 
of 55.28% on the previous year. The yOUTh service has improved 
resilience, confidence and self-esteem for young people, reducing 
isolation and offering them a safe and confidential social space though 
our group work.

Support for Trans Young People  
and their Parents

During 2019-2020, we supported 24 trans young people, an increase 
of 41% on the previous year, and 39 parents, an increase of 56% 
on the previous year. We operate a monthly support group offering 
support for parents and young people alike. The group has a separate 
space for parents and young people. It offers peer support and an 
opportunity to share personal journeys and receive necessary support. 
Guest speakers attend and offer their real-life lived experiences as 
trans people. We have also had visits from gender identity clinics, 
which provide insight into the transition process and were able to 
answer questions from both parents and young people. 

In August 2019 we held our first family barbeque for trans young 
people and their extended families. We welcomed 49 people and 
each family brought some food and soft drinks to share with the other 
families. The barbeque was an opportunity to let families mix in a 
relaxed and fun setting so they could socialise and get to know each 
other outside of a formal group setting. 

The impact of this work has meant that parents and trans  
young people are better informed, are less isolated, have i 
ncreased confidence and self-esteem and are able to navigate the  
transition process. 

I find all this so stressful  
and am so glad I have someone  

to help.
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One-to-One Support for LGBT  
Young People

Our one-to-one support is varied in nature and delivery, from single 
issue, focused intervention to wide-ranging support across several 
issues. These sessions focus on where the young person is currently 
at and what issues they are facing. It is a best-placed opportunity to 
target and provide time to those young people most in need.

Throughout 2019-2020, 35 young people had medium-to-long-
term support from skilled youth workers, an increase of 84% on the 
previous year.

The impact of our one-to-one work means that 35 young people  
are coping better, are more resilient and are more able take control of 
their wellbeing. 

Counselling and Emotional Wellbeing

Thanks to funding from Kirklees Council, we have been able to provide 
counselling provision to LGBT young people who access the yOUTh 
Service. Unsurprisingly, most mental health services are under huge 
pressures and have substantial waiting lists.

We are mindful that potential delays to counselling can have  
a detrimental effect on mental health. LGBT young people can 
face additional challenges, which can compound mental health 
issues. These can include coming out, self-loathing, acceptance, 
homophobia/biphobia or transphobia, along with bullying and  
hate crime. 

Young people may access up to ten counselling sessions with our 
qualified and experienced counsellors.  

Young people tell us that the main reasons they accessed counselling 
were to tackle anxiety and low mood and to explore their sexual 
orientation and/or gender identity.

Our counselling provision has meant 12 young people have improved 
mental health and have reported a reduction in harmful behaviours.

Thanks for the safe space to  
be able to discuss personal  

things. I like the bigger group  
but some 1-2-1 time lets me  
discuss more personal things. I had 10 weeks’ sessions and  

I’ve only just finished… It was very, 
very good. It was stuff like teaching 
me how to cope with things… because 
I’m not very good at conveying my 

emotions as such.



Staff, one of our volunteers, and student social worker Mosh supporting 
International Day against Homophobia, Biphobia and Transphobia #IDAHOBIT. 
Image used on twitter, earning us 3,200 impressions!
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Funding from the Youth Social Fund via One Community Kirklees 
meant that we were able to complete three mystery shops during the 
year, an additional three to those planned. Feedback was collated 
and shared with the services involved to support them in being more 
inclusive of LGBT young people. 

We run voice and influence sessions monthly, which enables young 
people to have opportunities to influence policies and agendas for 
the charity as well as those at a strategic level locally, regionally and 
nationally. LGBT young people took part in Kirklees Council’s young 
people’s survey, a consultation event for Kirklees Neighbourhood 
Housing, and on the needs of trans service users and Northorpe Hall’s 
access to support survey.

In addition, young people can inform decisions about our services and 
ensure they remain relevant for those young people who may use the 
service in the future.

The impact of our voice and influence provision is improved 
accessibility to other services for LGBT young people, and that their 
voice is heard as part of decision-making processes. This work 
improves the confidence and skills of young people.  

School and College Work

During 2019-2020, we updated our offer to schools and colleges to 
enable us to broaden our reach to more institutions. We now offer up 
to six sessions from our specialised LGBT youth worker to support 
them in setting up and establishing an LGBT group. 

This was based on the research findings from SHU and UoH, which 
discovered some LGBT  young people were finding it difficult to access 
out-of-hours youth groups, so setting this up in schools and colleges 
offers them the opportunity to receive the support they need.

This also means young people have the chance to engage in arts and 
crafts activities, make new friends and enjoy a safe space as well as 
take part in voice and influence opportunities. This has allowed young 
people to influence their school policies.  

Last year we engaged with eight schools and colleges, supported 77 
young people and delivered 49 sessions during the academic year.

Voice and Influence

Dr Eleanor Formby from Sheffield Hallam University (SHU) and Dr Jo 
Woodiwiss from University of Huddersfield (UoH) were commissioned 
to undertake research into the lives of local LGBT young people, 
capturing their views and opinions about our service and what needs 
they have. Focus groups and interviews were used to gather these 
views. A full report on the findings can be found here. 

One of the main themes from the research was a need to talk about 
LGBT issues in schools, especially with the new changes to the 
Personal, Social, Health and Economic (PSHE) curriculum from 
September 2020. 

Between October 2019 and February 2020, 52 young people from 
the yOUTh service took part in voice and influence work around the 
proposed changes to Relationship and Sex Education (RSE) aspect of 
the PSHE curriculum. This formed part of a larger piece of work which 
was funded by Kirklees Council. The main aspect of this work drew on 
the themes from the research and looked at what schools can do to 
ensure RSE lessons are as inclusive as possible. The ideas from young 
people have been shared with Kirklees Council’s Children’s Services 
for further sharing to schools.

Please use the correct terms  
when teaching us – we know that 
terms change but we’re human too  

at the end of the day.
(Trans young man aged 17).

I feel, like, a lot more  
connected with LGBT people.  

I feel more confident.

https://www.thebrunswickcentre.org.uk/uploads/files/yOUTh-Reserch-Report-May-2020.pdf


yOUTh LGBT Young People at Leeds Pride 2019

yOUTh LGBT Young People Group Work
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LGBT Youth Group and Activities

In the last year, 71 young people accessed our LGBT youth group that 
runs on Wednesday evenings. 

Our group work allows us to offer various opportunities for trips  
and residentials.

Twelve young people attended a weekend residential at Crowden 
Outdoor Education Centre near Glossop in August 2019. The 
weekend was used for voice and influence opportunities, but also 
to build friendships and increase self-esteem. Young people had the 
opportunity to take part in gorge scrambling, archery, bhangra yoga as 
well as organising a sustainable fashion show. 

We were fortunate to receive funding from Low Mill Outdoor Centre in 
Askrigg for a second residential. As a result, we were able to take ten 
young people in December 2019 to their facilities. Our staff received 
donations to put together a Christmas Box for each young person 
who attended. The boxes included items such as notebooks, pencil 
crayons, toiletries and a pair of gloves. The weekend included a trip 
to the Dales Countryside Museum and the young people reported 
that they enjoyed the residential, including time around the campfire 
toasting marshmallows.

We also encourage LGBT young people to be part of activities that 
immerse them in LGBT culture, learning about their history, the fight 
for LGBT rights as well as issues that are relevant to them today. We 
organised three theatre trips to shows with LGBT themes, with 35 
young people attending.  Ten young people also attended a trip to 
Bradford Museums, where they were able to visit the Peace Museum 
that was showcasing an LGBT exhibition. 

Twenty-three young people attended our annual pride trip; again, this 
year’s pride trip was to Leeds Pride in August 2019. Young people 
proudly held their banner high and took part in the pride march 
through the streets of Leeds. For some young people this was their 
first pride trip and they spoke of feeling accepted and valued as part of 
the LGBT community. 

LGBT young people often feel isolated from their school and college 
proms; some young people choose not to go or feel that they must act 
or dress a certain way. The young people asked if they could plan their 
own prom and we supported them in doing so. Their prom evening 
last August included party games, food and music.  

Sixteen young people also attended our annual trip to Manchester 
in August 2019, accompanied by youth workers. Young people 
were able to experience a physical LGBT public space, which they 
described as making them feel more at ease in themselves. 

In October 2019 we were invited to visit the Halifax LGBT group run by 
Barnardo’s for a Halloween get together. This provided young people 
an opportunity to meet other LGBT young people locally, gaining an 
insight into and sharing experiences with each other. It is hoped that 
this will be reciprocated and that we will host the Halifax group soon.

We are thankful to a grant from Kirklees Council that enabled us to 
pilot a second weekly youth group in Dewsbury from January 2020. 
Using a community centre, we were able to reach more LGBT young 
people from North Kirklees. This pilot project for one year will give 
us time to assess the needs of young people in the area so we can 
ensure their needs are being met. 

Our group work sees the LGBT young people having a better sense of 
belonging, improved self-esteem and reduced isolation, all leading to 
improved mental health. 

Due to COVID-19 we rapidly moved all our group work online. We 
are determined not to leave LGBT young people isolated and will be 
developing and delivering daily sessions to continue to engage with 
them. We will report on the impact of this work in our next annual 
impact report.

You can talk to people and  
there’s, like, loads of young  

people who know what you’re going 
through, so you can tell them  

how you’re feeling and they won’t, 
like, judge you.
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Volunteering

Volunteering remains, as always, vital to us, with people providing  
their time, skills and support, making a huge difference to our work 
and services. 

Volunteers gave 1,251 hours (24 hours per week) to the  
Brunswick Centre in the last year. This is an increase of 100% on  
the previous year! 

Volunteers have supported our office functions and DIY needs, 
fundraising, delivered HIV prevention services, including HIV testing, 
supported the delivery of our youth groups and ensured we had 
oversight and governance through trustee roles. 

The equivalent of our volunteering in staff costs would be £19,680! 
Volunteering adds an enormous amount of social value to the charity 
and those who invest in our services and projects.  

A huge thank you to everyone who has donated their time, skills and 
support over the past year. You really have made a difference!

Student Placements

We were delighted to welcome three students on placement during 
the year to work in both our HIV service and the yOUTh service. This 
is an excellent opportunity for us to help influence future professionals 
around the needs of people with HIV and LGBT young people. 

Students offer us a great deal, too. We receive additional capacity to 
support our services, meaning we can offer more to service users. 

As the financial year drew to a close the placements were impacted by 
the COVID-19 lockdown, but until that point both students performed 
incredibly well supporting our work and services, and we want to thank 
them for their contribution and wish them well in their future careers. 

Quality for Health Award

Our team successfully renewed the Quality for Health award this year. 
Quality for Health is the national quality assurance standard specifically 
designed by the voluntary and community sector for the sector, to 
support groups and organisations delivering health and wellbeing 
services clearly identify the difference they are making to their service 
users through quality service delivery.

Quality for Health enables organisations to efficiently demonstrate:

• High quality services;

• Putting service users at the centre of delivery;

• Planning effective services based on need;

• Robust governance and management;

• Confidence in providing a safe environment;

• Positive workforce development;

• Commitment to continual improvement;

• Equality Act compliance;

• Quality and confidence to commissioners; and

• Alignment with local and national strategies and operational policies.

Communication and Engagement

We actively raise the profile of our work, services and the issues 
impacting on service users. We do this through networking by 
attending local, regional and national meetings and events; on social 
media such as Twitter and Facebook; producing a quarterly newsletter; 
and on our website. 

THE IMPACT OF OTHER WORK 
ACROSS THE YEAR

In the last year we tweeted 593 times, which lead to 5,739 visits and 
368,200 impressions on our Twitter account. The Brunswick Centre 
was mentioned 262 times on twitter because of our tweets. On 
Facebook we posted 207 times, which reached 16,429 people.  

Our newsletter  reaches approximately 220 people per quarter, 
including service users, commissioners, funders, partner organisations 
and supporters. 

As a result of our communication and engagement work more  
people know about us, the services we offer and the issues impacting 
on people with HIV, those most at risk of HIV and LGBT young people.

Staff, one of our volunteers, and student social worker Mosh 
supporting International Day against Homophobia, Biphobia  
and Transphobia #IDAHOBIT. Image used on twitter, earning us  
3,200 impressions!

Promoting our services and #UequalsU at a GP practice event in  
North Kirklees

Our student social worker, Emily, from Bradford University
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