Post: 	Youth Worker – Systems Change Lead – Brighter 
	Rainbow Project)
Responsible to: 	CEO
Hours per week 	35
Location:	Main office and training location:  Brian Jackson House, Huddersfield.
	Duties associated with the role:   Travel to, and from, various venues across Calderdale and Kirklees as required.
Occasional homeworking for administration purposes is supported, see policy.
Salary Scale:	             £29,710.61 (pay award pending) 
Employee Benefits: 	6% employer pension contribution    After successful completion 
				Health Plan                                        of 6-month probationary period          
				Home working permitted 
				31-days Annual Leave plus Bank Holidays 

Following a successful application to the Paul Hamlyn Foundation we are seeking a Youth Worker to lead on systems change as part of our Brighter Rainbow Project. A key requirement of the post is to hold a JNC Level 6 Youth and Community Work qualification or equivalent (or due to complete 2026- 2027). We also welcome applicants with related subjects including nursing, primary teaching, secondary teaching, social work etc.

About the Brunswick Centre
The Brunswick Centre has, for over 30 years, been enabling people to make informed choices, build healthier relationships, and live positive lives free of stigma. We work across Kirklees and Calderdale, engaging with individuals and communities to address health inequalities, improve access to support, and reduce social isolation.  As well as support services, we are an individual and community voice, making sure that the issues affecting the people we work with are heard, understood and responded to.

Our hardworking colleagues are passionate, skilled and knowledgeable.  We’re a close-knit team and emphasise the importance of looking after ourselves and each other.  To start working for the Brunswick Centre is to take your part in achieving our mission – we value input, celebrate innovation and work tirelessly to make sure everything we do is safe, effective and of the highest quality.  As well as knowledge and experience, anyone applying for a post at the Brunswick Centre, must share and promote our values and principles in all you do.

We are passionate about coproduction and many of our board, colleagues and volunteers have lived experience of the issues we exist to support.  You can find out more about the Brunswick Centre, including how to get involved and support our work, by visiting our website here, or typing www.thebrunswickcentre.org.uk into your browser.

Aims and Outcomes of the post:
The postholder will coordinate and deliver a new, innovative “System Change Programme” to strengthen the voice and influence of LGBTQ+ young people across Calderdale and Kirklees. Working closely with young people, commissioners and services, the role will work closely with The Brunswick Centre colleagues, focussing on improving inclusion, accessibility, and responsiveness of local systems to young LGBTQ+ people’s needs.  The programme has three core elements:
1. Mystery Shopper Programme – recruiting, training and supporting young people to undertake mystery shopping of key services, ultimately providing feedback to improve services for LGBTQ+ people.
2. LGBTQ+ Ally Project – working in education settings to promote allyship and intersectional awareness to all young people.
3. Ambassadors Programme – providing training and working to support LGBTQ+ young people to influence commissioners and decision-makers to embed LGBTQ+ considerations in service design, procurement and delivery.

This is a hands-on co-production role, working directly with young people to build their skills, confidence and influence, and collaborating with services and decision makers to create sustainable change.

Main Duties and Responsibilities
Project Delivery and Youth Engagement
The role requires an ability to balance creative engagement with structure and accountability, ensuring delivery milestones are met.  The postholder will be responsible for designing, coordinating and delivering high-quality project activity with LGBTQ+ young people across Calderdale and Kirklees. This will include:
· developing a clear plan and timeline for each of the three core workstreams, ensuring that young people are supported at every stage of their involvement.
· recruiting and engaging young people through existing youth groups, schools, community networks and targeted outreach.
· designing and facilitating structured training sessions, workshops and residential activities to build young people’s skills, confidence and understanding of systemic change, and:
· supporting them to develop transferable skills in areas such as communication, research, presentation, report writing, and advocacy.
· ensuring that sessions are fun, inclusive and empowering, creating a space where young people feel safe and valued, while also maintaining a clear focus on the project’s intended outcomes.

Mystery Shopper Programme
A central component of the project is the development and delivery of a Mystery Shopper Programme, enabling LGBTQ+ young people to review and evaluate key services (up to four per year across Calderdale and Kirklees) over the course of three years.  Key elements will be:
· designing a structured training offer so that young people understand their role as mystery shoppers, the purpose of the programme, and the ethical frameworks required (e.g. safeguarding, confidentiality, fairness, and constructive feedback).
· coordinating practical aspects of the programme including:
· identifying and selecting services with input from young people and partners,
· supporting young people to carry out visits,
· facilitating debriefing sessions,
· collating findings, and
· supporting young people to produce accessible reports or video presentations that highlight strengths, areas for development, and practical recommendations.
The postholder will act as a bridge between young people and the services being reviewed, ensuring that feedback is shared constructively and professionally, and that services are supported to respond meaningfully. This will include arranging feedback meetings, presentations, or workshops with service providers.

LGBTQ+ Ally Project in Education Settings
This project will focus on building understanding and allyship among non-LGBTQ+ young people, with particular emphasis on how issues of sexual orientation, gender, race, misogyny and other intersecting identities interact to shape lived experiences. The aim is to create safer, more inclusive learning environments that support all young people to thrive.  Key elements will include:
· leading the development and delivery of an LGBTQ+ Ally Project targeting young people in schools, colleges and other educational environments.
· working closely with educational settings to co-design and deliver workshops, talks and interactive sessions. Specifically, they will:
· engage young people in conversations around respect, equality, anti-racism and solidarity, and
· develop resources, toolkits and activities that can be used and sustained by education settings beyond the life of the project.
· ensuring peer-to-peer allyship initiatives, helping young people to become visible advocates for inclusion within their own environments.

LGBTQ+ Young Ambassadors Programme
The postholder will broker relationships between young people and key stakeholders, ensuring meetings are accessible, inclusive and meaningful.  Specific elements will be:
· to develop and deliver an Ambassadors Programme, supporting LGBTQ+ young people to work alongside commissioners, policy makers and senior leaders to ensure intentional consideration of LGBTQ+ needs in procurement, contracting, commissioning and service design.
· training and mentoring a cohort of young ambassadors, equipping them with the knowledge and skills to engage confidently and credibly with decision-makers. This includes supporting them to prepare for meetings, presentations and consultations, and helping them to understand local structures, commissioning processes and opportunities to influence.
· They will ensure that the young people’s voices are heard, respected and acted upon, and will support the documentation and dissemination of learning from these exchanges.

Voice, Influence and Coproduction
A core responsibility of the role is to ensure that young people are meaningfully involved in shaping the design, delivery and evaluation of all project activities. The postholder will champion coproduction throughout the programme, ensuring young people’s voices are at the centre of all decision-making, and to:
· involve youth steering groups, supporting young people to chair or co-chair sessions, encouraging peer leadership, and embedding reflective practice into all aspects of delivery.
· play a key role in identifying opportunities to amplify young people’s voices externally — for example:
· through speaking at events, 
· contributing to consultations, or 
· developing creative outputs that communicate their experiences and ideas.

Partnership Development and External Relations
The Youth Worker will act as an ambassador for the organisation and the project, representing the work at external forums, networks and events. By building constructive relationships, they will support systems and services to better understand and respond to the needs of LGBTQ+ young people, and:
· proactively develop and maintain partnerships with statutory agencies, VCSE organisations, education providers, commissioners and community stakeholders to support the delivery and impact of the project.
· ensure that feedback and recommendations from young people are communicated effectively, encouraging services to implement changes that lead to tangible improvements in accessibility, inclusion and equity.

Monitoring, Evaluation and Reporting
The postholder will maintain accurate and up-to-date records of project delivery, participation and outcomes. They will use both qualitative and quantitative data to demonstrate the impact of the work.  This will include:
· collecting feedback from young people, partners and services,
· supporting young people to evaluate activities themselves, and 
· preparing reports for funders, managers and trustees.

Ultimately, the postholder will contribute to ongoing learning and development, sharing insights that can shape future delivery, influence strategic priorities, and support wider system change across Calderdale and beyond.

General[footnoteRef:1]: [1:  This list is not exhaustive and there may be other duties commensurate with the grade of the post] 

· Work with all service users in a non-descriptive and non-judgmental way.
· Work in a flexible way including regular evening and weekend working .
· Attend and contribute to staff and other team meetings (where required).
· Undertake mandatory training necessary to the post.
· Provide written and verbal reports as requested by the Operations Manager.
· As appropriate, to represent the charity at external events and promote the work and impact of the Charity.
· Ensure confidentiality and data protection is maintained at all times, and as appropriate.
· Abide by the policies and procedures of the charity.
· Take responsibility for own time management.
· Participate in supervision, appraisal and training opportunities as required.
· Work in accordance with the vision, values and principles of the charity.
· Commitment to self and professional development, and to challenging others where work falls below appropriate standards.
· Maintain professional boundaries at all times.
· Assist the service and organisation as needed, covering any unexpected absences or surges in demand for provision or activity  
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	Criteria
	Essential / Desirable
	A / I / T[footnoteRef:2] [2:  *A – Application, I – Interview, T – Test] 


	Qualifications
	JNC Level 6 Youth and Community Work qualification or equivalent (or due to complete 2026- 2027), other relevant qualification in community development, social care, health, teaching or other client facing roles. 
	Essential 
	A / I

	Experience
	Experience of working with young people in a participatory or coproduction context.
	Essential 
	A / I

	
	Experience of project delivery in voluntary/statutory/community settings.
	Essential 
	A / I

	Skills and Abilities
	Excellent interpersonal, communication and facilitation skills, with the ability to connect with people from diverse backgrounds.
	Essential 
	A / I / T

	
	Ability to work independently, using initiative while being a proactive team player.
	Essential 
	A / I

	
	Skilled in working in partnership with local organisations and venues.
	Essential 
	I

	
	Proven abilities in respect of safeguarding principles and a commitment to safe practice in outreach work.
	Essential 
	A / I / T

	
	Good IT skills, including the ability to record engagement data accurately.
	Essential 
	A

	Knowledge
	Knowledge of issues affecting LGBTQ+ young people, including equality, inclusion.
	Essential 
	A / I

	Personal Attributes
	Passionate about amplifying young people’s voices and tackling inequality..
	Essential 
	A / I / T

	
	Comfortable working in a range of settings, including schools, youth groups, council and NHS settings .
	Essential 
	I

	
	Commitment to upholding inclusive and non-judgemental approaches to outreach.
	Essential 
	A / I

	
	Ability to adapt communication style to different audiences and situations.
	Essential 
	I / T

	
	Eligible to work in the UK
	Essential 
	A/I

	Personal Circumstances
	Willingness to work evenings, late nights and some weekends.
	Essential 
	I

	
	Ability to drive with access to a car.
	Essential  
	I
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